


MS-350 NP Operating Instructions Ver 2.10E

27

Essential tools: A Philips screwdriver

Replace when: The problems listed on "13 Common 
problems and solutions" occurs.

The microswitch is sold individually.

1  Loosen the screws that holds the frame cover 
in place and remove the cover.

2  Next, loosen the knurled nut that fix the 
control unit base, and push the control unit 
over to the other side. (Refer to “10-8 
Replacing the control unit” for the detail.) 
Now you can see the microswitch. 

3	  Next, loosen the screws which hold the 
microswitch and remove the terminal that fix 
the wiring.

4  When installing a new microswitch, push 
down the pressure lever with your hand. Fix 
the microswith to the position where the 
microswitch is activated with the clicking 
sound when the pressure lever is pushed down 
with the hand.

10-9 Replacing the microswitch

Pressure lever

Microswitch

Warning  Activating the microswitch by pushing it 
with fingers etc. will be extremely 
dangerous. The improper wiring will cause 
the damage to the control unit.

Warning  Improper wiring will damage the control 
unit. Connect the wiring properly referring 
to “12 Electric Diagram.”

Warning  Always unplug the power cord from the 
outlet when replacing the microswitch. 
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W 1 0 6 6

TO RESET TURN
DIAL FULLY
CLOCKWISE THEN SET
TO NORMAL POSITION

(REFER TO MANUAL FOR
 FURTHER DETAIL) W 1

0
6
6

１  Loosen the white plastic screws (5x10) on 
both sides of the seal receiving plate.

２  The seal (position) guide can be slid back and 
forth to adjust the depth of the pouch 
insertion. Adjust the  seal gauge position so 
the heating element comes to the place you 
would like to seal.

３  Once the seal position is determined, fix the 
seal gauge with the white plastic screws.

Adjust the pressure strength indicated on the seal 
pressure adjusting nut using the pointer on the small 
lever.
1  Loosen the pressure adjusting nut fastening 

screw.
2  Turn the pressure adjusting nut to adjust the 

sealing pressure to a level suited for the 
thickness of the packaging material used. Use 
the compatible thickness described on the 
pressure adjusting nut as guidance. (Turn the 
pressure adjusting nut fully clockwise as it 
stops, then turn counterclockwise to adjust.)

3  Once the adjustment is made, always use the 
securing screw to secure the pressure adjusting 
nut.

11 Adjusting each part

11-2 Adjust the depth of seal position

11-1 Adjusting the seal pressure

Pressure adjusting nut

Pressure rubber

Seal receiving plate

Loosen

Seal gauge

White plastic 
nut (5x10)

Warning  Operating while the nut is turned excessively 

clockwise (the direction for handling thinner 
packaging material) may cause sealing failure or 
cause the pressure lever to remain at the lowered 
position due to the solenoid suction strength 
dropping and the microswitch not being activated. 
In addition, it is very dangerous due to the 
excessive pressure. Always operate by the 

instructions in the following  Attention  and the 
setting within the red range described on the 
label on the adjusting nut.

 Attention  Operating while the nut is turned excessively 

counterclockwise (the direction for handling 
thicker packaging material) will increase the 
sound of the pressure lever movement.

 Attention  What to do if you loosen the pressure adjusting 

nut too much. In the case you have loosened and 
caused to remove the pressure adjusting nut at 
the time of parts replacement:

 Turn the pressure adjusting nut fully clockwise so 
that it stops at [H]. Then adjust the pointer on the 
scale for the packaging material. Normally, 
operation is done in the [NORMAL] position.
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Solutions marked with an asterisk * mark should be addressed by electrician or 

experts in replacing electric parts. If you have any troubles is solving the problems, 

please contact with your local dealer or Fuji Impulse.

If you are experiencing problems with the machine, please refer to the chart below.
Carefully follow the directions in the operating instructions when replacing parts.
Please consult your dealer or Fuji Impulse if after referring to the chart, the problem cannot be resolved.  
Please refer any questions regarding replacement of parts not listed in the operating instructions or 
adjustment of such parts to your dealer or Fuji Impulse.
Items marked with an asterisk * in the “Solutions” column refer to the fact that these problems should be 
addressed by an electrician.  If there are any problems, please contact your dealer or Fuji Impulse.

Problems Check Solutions

Power	switch	is	ON,	but	the	display	
does	not	show	anything.

Is	the	electric	power	flowing	into	the	
sealer?

Set	properly	so	electrical	power	will	
flow.	

Is	the	power	plug	fully	plugged	in?
Insert	the	power	plug	fully	into	the	
outlet.

Is	the	power	plug	damaged?
*	Replace	the	power	cord	or	power	

plug.

Is	the	fuse	on	the	back	of	the	control	
unit	blown?

*		Replace	the	fuse.

Under	the	auto-cycle	mode	being	
turned	OFF,	the	pressure	lever	does	
not	go	down	even	when	depressing	
the	touch-switch.	(You	can	hear	the	
beep	sound.)

ー－－－－－－－ *		Replace	the	control	unit.

ー－－－－－－－ *		Replace	the	solenoid.	

Under	the	auto-cycle	mode	being	
turned	OFF,	the	pressure	lever	does	
not	go	down	even	when	depressing	
the	touch-switch.	(There	is	NO	beep	
sound.)

Do	you	hear	the	clicking	sound	from	
the	touch-switch	when	depressing	it?

When	you	hear	the	clicking	sound:

*	The	control	unit	is	damaged.	
Replace	the	control	unit.

When	you	do	not	hear	the	clicking	
sound:

*	Replace	the	touch	switch.

Pressure	lever	goes	down,	but	soon	it	
raises	back	up.

Is	the	pressure	properly	adjusted	

according	to	the	pouch/	film	being	used?

Adjust	the	seal	pressure	properly	

referring	to	"11-1	Adjusting	the	seal	

pressure."

Is	the	shock	absorber	damaged? *	Replace	the	shock	absorber.

When	the	pressure	lever	descends,	

does	it	contact	with	the	microswitch	

under	the	lever?

Properly	install	the	microswitch	

referring	to	"10-9	Replacing	the	

microswitch."

13 Common problems and solutions

Warning     Always unplug the power plug before replacing parts. 
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Problems Check Solutions

Heating	lamps	turns	on,	but	there	
is	no	heat	and	sealing	cannot	be	
performed.

Is	the	heating	element	broken? Replace	the	heating	element.

Bad	connection	between	the	heating	

element	and	electrode.

Polish	the	metal	area	where	the	

electrode	and	heating	element	

contact	using	the	sand	pater.

Is	the	black	wire	from	the	transforemer	

to	the	electrode	disconnected?

*		Securely	attach	the	balck	wire	from	

the	transformer	to	the	electrode.

ー－－－－－－－
*		The	triac	of	contol	unit	may	be	

damaged.	Replace	the	control	unit.

Heating	element	easily	breaks.

The	set	heating	temperature	is	too	
high.

Set	the	heating	temperature	minimum	

required	to	make	a	sufficient	seal.

The	set	cooling	temperature	is	too	
high.

Allow	sufficient	cooling	temperature.

Is	the	glass	tape	or	Sarcon	sheet	
damaged?

Replace	the	glass	tape	or	Sarcon	

sheet.

Heating	element	bends	at	the	center. Is	the	electrode	damaged? *	Replace	the	electrode.

Sealing	is	not	clean.

Are	the	Teflon,	glass	tape,	sarcon	

sheet,	and	silicone	rubber	(white)	

damaged?

Replace	the	Teflon,	glass	tape,	

sarcon	sheet,	and	silicone	rubber	

(white).

Is	the	pressure	properly	adjusted	

according	to	the	pouch/	film	being	

used?

Adjust	the	seal	pressure	properly	

referring	to	"11-1	Adjusting	the	seal	

pressure."

Set	cooling	temperature	is	too	high. Allow	sufficient	cooling.

Sealing	is	inconsistent	on	right	and	

left.	(Only	one	side	of	the	seal	melts,	

etc.)

Has	the	silicone	rubber	surface		

become	uneven?
Replace	the	silicone	rubber	(white).

When	the	pressure	lever	is	in	the	

closed	position,	do	you	recognize	a	gap	

between	the	pressure	lever	and	seal	

frame?

If	there	is	a	gap,	please	contact	your	

local	dealer	as	the	machine	needs	to	

be	repaired.

*		Replace	the	shock	absorber.Is	the	shock	absorber	damaged?

Power	switch	automatically	turns	off.

	ー－－－－－－－

*		Control	unit	or	power	switch	may	

be	damaged.	Replace	the	control	

unit	and/or	the	power	switch.

Heating	lamp	remains	to	be	turned	ON	

and	heating	element	or/and	glass	tape	

burns.
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Error number Check Solutions

→ 	Is	the	microswitch	damaged?

▼ This	error	is	displayed	when	the	microswitch	

is	damaged.	Replace	the	microswith	or	please	

consult	your	local	dealer.

→ 	Is	the	seal	pressure	adjusted	
properly	according	to	the	thickness	
of	the	film?	Isn't	the	pressure	
adjusting	nut	turned	clockwise	
excessively?

▼ 	When	the	lever	remains	to	be	in	the	closed	
position,	press	the	ABORT	button	to	make	
it	return	to	the	initial	position.	Adjust	the	
sealing	pressure	referring	to	"11-1	Adjusring	
the	seal	pressure.

→ Do	you	use	the	extension	cord?
→ Are	you	using	the	heating	element	
specified	by	Fuji	Impulse?

▼ Turn	OFF	the	power	switch.

▼ Do	not	use	the	extension	cord.	

▼ Use	only	the	specified	heating	element.

→ Is	the	temperature	sensor	shifted	or	
displaced	from	the	proper	position?

▼ 	Place	the	temperature	sensor	in	a	proper	
position	referring	to	"10-4	Replacing	the	
temperature	sensor."

▼ 	Control	unit	is	damaged.	

			Replace	the	control	unit,	or	please	contact	
your	local	dealer.

→ 		Is	the	temperature	sensor	displaced	
or	shifted	from	the	proper	position?

→ 	Is	the	temperature	sensor	damaged?

→ 	The	heating	element	may	be	
damaged.

▼ 	Place	the	temperature	sensor	in	a	proper	
position	referring	to	"10-4	Replacing	the	
temperature	sensor."

▼ 	The	temperature	sensor	is	damaged.	
Replace	the	temperature	sensor	or	contact	
your	local	dealer.

14 Error message and solutions
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1 Turn ON the power switch while holding 
the SET button.

2 Enter the 4-digit password.

3 Turn OFF the power switch. The password 
is registered successfully.

1 Turn ON the power switch.

2 Press the SET button.

b. Change the displayed 
number with UP/
DOWN arrow key.

c. Press SET button 
to confirm the 
setting.

Password function is installed to control the sealing parameters. When the password is registered, those who do 
not know the password cannot change the sealing parameters such as heating temperature, heating time, cooling 
temperature as well as the auto-cycle interval time. This function is useful when you want to lock these parameters 
to prevent them being changed unexpectedly.

			a  The display show "0000" on the screen, and 
the leftmost digit will start flashing.

			b  Select the desired number by pressing the UP 
or DOWN arrow button. Confirm the setting 
by pressing the SET button. 

			c  Repeat this process to set the desired 4-digit 
password.

15 Password function

15-1 How to set the password

15-2 How to set the seal parameters 
when password is set

TIPS  At the time of factory shipment, the pass word is NOT registered. Please set the password when 
you want to utilize this function.

Caution!  Once you register the password, you cannot change the seal parameters without entering the 
password. When registering the  password, be sure to note it and keep it in a safe place. 
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When the password is correct When the password is incorrect

			a  The display show "0000" on the screen, and 
the leftmost digit will start flashing.

			b  Select the desired number by pressing the UP 
or DOWN arrow button. Confirm the setting 
by pressing the SET button. 

			c  Repeat this process to set the desired 4-digit 
password.

			a  Press SET button to try again.

			b  If an incorrect password is entered for three 
times, the alarm will sound and the 
password function will locked. 

			c  Restart the machine by turning OFF and 
ON the power switch. The display will 
show the display where you enter the 
password.

			a  The "HEAT TEMP SETTING" lamp will turn 
ON.

			b  Set the desired heating temperature with UP/
DOWN arrow key. Press the SET button. The 
display will show the next parameter.

			c  Set all the sealing parameters.

			d  Perform seal test and adjust the setting if 
necessary.

The flashing "0000" will be displayed on the screen.

3 Enter the 4-digit password.

4 Set the seal parameters.

5 Turn OFF the power switch. The seal 
parameter(s) has(have) been changed.

b. Change the displayed 
number with UP/
DOWN arrow key.

c. Press SET button 
to confirm the 
setting.

TIPS  When you log in with the password, you 
can perform sealing and change the seal 
parameters at any time.

TIPS  If you do not know the password then 
please contact your local dealer for 
assistance.
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When the password is correct When the password is incorrect

			a  The display show "0000" on the screen, and 
the leftmost digit will start flashing.

			b  Select the desired number by pressing the UP 
or DOWN arrow button. Confirm the setting 
by pressing the SET button. 

			c  Repeat this process to set the 4-digit password.

1 Turn ON the power switch while holding 
the SET button.

2 Input the current 4-digit password.

6 Turn OFF the power switch. The new 
password is registered successfully.

The flashing "0000" will be displayed on the screen.

			a  Press SET button to try again.

			b  If an incorrect password is entered for three 
times, the alarm will sound and the 
password function will locked. 

			c  Restart the machine by turning OFF and 
ON the power switch. The display will 
show the display where you enter the 
password.

4 Display will show "0000."

The display show "0000" on the screen, and the 
leftmost digit will start flashing.

5 Enter a new 4-digit password.

			a  Select the desired number by pressing the UP 
or DOWN arrow button. Confirm the setting 
by pressing the SET button. 

			b  Repeat this process to set the 4-digit password.

15-3 How to change the password

b. Change the displayed 
number with UP/
DOWN arrow key.

c. Press SET button 
to confirm the 
setting.

TIPS  If you do not know the password then 
please contact your local dealer for 
assistance.
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When ordering spare parts, please consult the exploded 
view diagram / spare parts list on the following pages 
and provide both the part name and code number to 
your local dealer. 

Exploded view / Parts list
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a b

A

MS-350	NP	Exploded	View 	E	Type
	MS-350	NP
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MS-350	NP	Parts	List

Parts Code Parts	Name
Sales	
Unit

1 490100B Pressure	lever 1	pc.

2 a,b 30020 Lever	fastening	bolt	(with	nut,	washer) 2pcs/set

3 490300 Lever	returning	spring 1	pc.

4 490400B Pressure	adjusting	nut	(with	label,	sliding	shaft) 1	pc.

5 490500 Small	lever	set	(w/	screw,	spring) 1	pc.

7 24020 Pressure	adjusting	nut	fastening	screw	(with	spring) 1	pc.

8 490801 Pressure	rubber	(black) 1	pc.

12 491200 Silicone	rubber	(white) 2pcs/set

13 491300 Seal	receiving	plate 1	pc.

14 231002 Sensor	fixing	plate 2pcs/set

15 560009B MS	temperature	sensor	interface	harness 1	pc.

16 560010B Temperature	sensor 1	pc.

17 491700 White	plastic	nut	M6x15 2pcs/set

18 491800 White	plastic	nut	M5x15 2pcs/set

19 22955B Module	mounting	plate 1	pc.

20 492000 Sarcon	sheet	W13mm	x	370mm 2pcs/set

21 35570 Glass	tape	W38mm	x	370mm 5pcs/set

22 14203 Semi	transparent	tape	W15mm	x	5M 1	roll

23 492310 Heating	element	350-10L 20pcs/set

59090 Heating	element	350-10L 10pcs/set

24 39441 Teflon	center-dry	tape	W40mm	x	5M 1	roll

25 a,b 492500B Lever	pulling	chain	(with	joint,	pin) 1	pc.

26 492600 Chain	roller	set	(with	M8	bolt,	nut) 2pcs/set

27 492700 Planger	stopper	sponge 2pcs/set

28 492800 Shock	absorber	(with	nut) 1	pc.

29 421700B H-type	electrode 2pcs/set

30 421702B Terminal	cover 2pcs/set

32 493201 Frame	cover 1	pc.

33 493300 Microswitch 1	pc.

34 ― SUS	binding	screw	M5x10 ―

37 ― Transformer 1	pc.

40 494000 Transformer	mounting	screw	5x70	(with	washer) 4pcs/set

41 18046 Cord	bush	(plastic) 1	pc.

42 ― Power	cord 1	pc.

43 30275 Seal	plate	(with	screw) 1	pc.

44 494400 Cord	storage	cover 1	pc.

45 ― Power	switch 1	pc.

46 ― Control	unit	(with	screws) 1	pc.

48 30150C Control	unit	mounting	screw 4pcs/set

49 494900 Body	frame 1	pc.

51 495100B Sliding	base 1	pc.

54 ― Solenoid	with	case 1	pc.

55 ― Cooling	fan 1	pc.

56 495600 Cooling	fan	guard	(with	screw,	nut) 1	pc.

Parts Code Parts	Name
Sales	
Unit

57 495701 Touch	switch	(with	harness)	3M 1	pc.

59 24068 Rubber	feet	(with	screw) 4pcs/set

62 496200 Table 1	pc.

63 496300 Seal	gauge 1	pc.

64 496400 Seal	area	cover 1	pc.

65 496500 Control	unit	base 1	pc.

66 496600 Power	switch	mounting	base 1	pc.

67 29069 Fuse	holder 1	pc.

68 496800 Triac 1	pc.

69 29115 Fuse 1	pc.

70 497000 Control	unit	mounting	sponge 1	pc.

71 ― Power	switch	cover 1	pc.

● Please	indicate	the	part	name	and	number	in	be	below	list	when	placing	your	order.
● Please	specify	the	model	name	of	your	sealer	and	parts	name	when	no	code	no.	is	listed.

	E	Type
	MS-350	NP
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